
!l'ORI(S. SERVICES & GOODS

SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

l)
2)

3)

4)

5)

6)

7)

8)

9)

l0)

ll)

NAME OF THE ORCANIZATION / DEPTI.

PROVINCTAL / LOCAL COVT./OTHIR

TITLE OF CONTRACT

TENDERNUMBER

BRIEF DESCRIPTION OF CONTMCT

FORUM THAT APPROVED THE SCHEME

S ndh Bank Ltd /Administration

Supply & lnsrallalion ol Computsr S6 6r wilh OS

sNoB/cor(ADMtN/TD/141 1/2024

Supply & lnstalrario. o, Compurer Sofrer wi$ OS

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE
(For civil work only)

ESTIMATED
1 Y.a.

(AS PER CONTRACT)

TENDER ) 15.11.2024 al I i00 H.3

NUMBER OF
(Atlach lisl ofbuycrs)

t2l

l3)

l4)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

I5) NAME AND ADDRESS OF THE SUCCESSFU I LrJt5i- tl qag

I6) CONTRACT AWARD PRICE
kn,ta i

l7) RANKTNc oF succEssFul BTDDER tN EvAruerrolcE
(i.e. I", 2 ,3'd EVALUATIoN BID). l. M/s. shah;aw;

l8) METHoD OF PRoCUREMENT USED: - (Tick onc)

a) SINGLE STACE ONE ENVELoPE PRoCEDURE

b)

c)

d)

SINGLE STAGE _ TWO EN}ELOPE PROCEDURE

TWO STAGE BIDDINO PROCEDURE

TWO STAGE - TWO ENITLOPE BIDDING PROCEDURE

PLEASE SPECIfY IT ANY OTIIER METHOD OF PROCUREMEM WAS ADOPTED i,C,
EMEROENCY, DIRECT CONTMCTINC ETC WITH sRtEE REASoNSI

t/3



le)

20)

APPROVING AUTHORITY FOR AWARD OF CONTMCT

WHETHERTHE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes ll ./ I lNo

2I) ADVERTISEMENT:

SPPRA WEbsite
(lfyes, giv€ date and SPPRA Identificatior No.)

EPADS S-241080770 29.10 2024

No

ii) News Papers ErpEss Tnb.6, Sindh Expr$s & Dsily
Erpcss 29.10.2024

No

lnewspapers and dat€s)

22)

21)

NATURE OF CO "€1" ll " ll r"r.

ENTS?
(lfyes, enclos€ a copy)

Yes ll./ llNo

24) WHETIJER BID EVALUATION CRiTERIA
WAS INCLUDED IN BIDDING / TENDER DOCU Yesll,/llNo
(lfyes, enclose a copy)

25) WHETHER APPROVAL OF COMPETENT AUTH FOR USING A
METHOD OTHERTHAN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINEDFROM ALL THE BIDDERS?
Yes ll./ I lNo

21) WHETHER THE SUCCESSFT]L BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in cas€ ofCoNultancie,

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes ll!'IlNo

28)

29) WHET]IER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETIIER EVAIUATION REPORT
CONTRACT?
(Attach copyofthe bid evatuation repod)

AND THEIR QUOTED PRICES WERE READ OUT AT

No

GTVEN TO BIDDERS BEFORE IHE AWARD OF

Yes ll., llNo

No

.10)

2t3



3I) ANY COMPLAINTS RECEIVED
(If ycs, r.sult rhereof)

321 ANY DEVIATION FROM SPECIFICAT]ONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(Ify€s. giv. derails)

ll) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, sive reasons)

l1) DEVIATION F TION CRITERIA
(Ifycs,8iv. de

35) WAS IT ASSURED BY
BLACK LISTED?

TIIAT THE SELECTED FIRM IS NOT

]6) WAS A !'ISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION REMENT? IF SO, DETAILS TO
BE ASCFRTAINED Rf GARDINC FINANCINC
(l f yes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTMCT (BANK GUARANTEE ETC,)?

38) SPECTAL CONDITIONS,IF ANY
(If y€s, givc Bri.f Description)

Signrrure & officirl Sta

Authorizcd ABEAs !9-tu"mfl?Jj5-
*d 

ll,iiru'-i:",1 l;llil" "

No

No

No

iiia ott'"

SPP No.4-A, C'
Fa-y:021-9206291

@r@
Tele: 02 I -920 5 3 5 6 ; 02 t -920 S J6g &

3/3
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Sindh Bank Limited Sopply & Inst.llition ofComput€r Servers with OS

Quoted hardware solution must have end of life beyond (05)years at the time ofsubmission.

Delivery Time: Within 12 to 14 Weeks

PRE BID MEETING:

ln case ofany clarification required regarding Bidding Document, a pre'bid meeting can be held at Sindh

Bank Limated Head Office 3'd floor, federation HouseAbdullah Shah GhaziRoad Karachiwith prior notice

Ethernet OualPort 10GbE BASE-TAdapter, OCP NIC

Ethernet OualPort 10/25GbE without SFPs

RAID Controller RAIO Controller with 8GB cache or higher

2 x min 800W or higher, capable of handling fully populated server

Server Highest remote manaBement, monitoring and configuration software
license with manasement hardware

Operat ng System
Windows Server 2022 Standard Edition OLP edition license with 16 core
license with MEDIA/XEY

3 years 24 x 7 comprehensive warranty with on-site support parts and
labour back by hardware principle Direct Principal { OEM Manufacturer )

Encineerinc SuDDort ( Technical & Hardware)

Rack Rails Rack mounting kit along wilh cable management arm

Baze Server Front Bezels

PaSe 22 of5J
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Sindh B,.k Limitcd Supply & Instrll.tion olComputer Servers *ith OS

3. SICTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank Llmited requires Supply & lnstallation of Computer Servers. The requirement will be issued
on need basis. Therefore, quantity may vary depends on the requirement ofthe bank, accordingly
bankwillnot be responsible ifthe quantity asked is not as per scope ofwork below and in this €ontext
no claim will be entertained. Payment will be done on supply of actual numbers of items. The purchase

ol item will be spread over the year as needed.

Required items should strictly be original/genuine and in accordance with the below specifications

Seruer with SSD Qty:l

Server IHP/DtlL/lBM or Eouivalentl

Bare Unit 2U Rackmountwith 16x 2.5inch HDO baysor better

2 x tntel. xeon. Gold 5415+ 2.9G, AC/16r, $Gr/s,22.5M Cache, Turbo,
HT {150W) DDRS-4400 or hicher.

8 x 64GB RDIMM, 4800MT/s Dual Rank or higher.

Boot Drives
2 x 48oGB SsD SATA Read lntensive 6Gbps 512 2.sin Hot-plug AG Drive,

l owPD on Hardware RAID 1

Module
TPM 2.0 or higher

Hard Disk

7 x 7.68T8 SSo 5AS Read lntensive 12Gbps 512e 2.5in HolPluS,AG
Drive SED, lDWPD

Ethernet OualPort 10GbE BASE -T Ada pter, OCP NIC

Ethernel OualPort 10/25GbE without SFPs

RA D Controler RAIO Controlle. with 8GB cache or higher

2 x min 800W or higher, capable of handling fully populated server

Server Management
Highest remote management, monitoring and configuration software
license with management hardware

Operatin8 System
Windows server 2022 Standard Edition OLP edition license with 16 core
license with MEDIA/KEY

3 years 24 x 7 comprehensive waranty with on-site support parts and
labour back by hardware principle Direct Principal ( OEIM Manufacturer
) EngineeringSupport{ Iechnical & Hardware)

Rack Ralls Rack Rails Rack mounting kit along with cable management arm

Baz€l 5€rver Front Bezels

Server Qty:4

server (HPlpErVlsM or Equivalent)

Base unit 2U Rack mount with 12 x 3.5inch HDD bays or better
2 x lntelo Xeon. Gold 541s+ 2.9c, aC/rcr, ficTlt,22.SM Cache, Turbo,
HT (150W) DDRS{400 or higher.

8 x 54Gg RDlMM,4800MT/s Dual Rank or higher.

Boot Drives
2 x 480G8 SSD SATA Read tntensive 6Gbps 512 2.5in
DWPD on Hardware RAIo1

Hot-plu8 AG 0rive, 1

Trusted Platform
Module

TPM 2.0 or higher

Hard Dlsk 5 x 12Tg Hard Drive SAS tSE 12cbps 7.ZK S12e 3.Sin Hot-ptug, AG Drive

Page 2l of5l
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SubJcch APPROVAL FOR PITRCHASE & PAYUE T Or SITPPLY O II|STAILATIOT OF
COUPUTER AERVERS SITH OPERATIIiO 8T8TEX.

TGrdGr Rcf ro. SrDB/COK/ADUIf/TD/ 141l/2oil4

we have floated a tender for Supply & Insta.llation ofComputer Sewers with OPerating System
on 15/ll /2024. Alter evaluation the Bid Evaluation Report wil be hoisted on SPPRA website.
Approval ofExpenditurc Contol Authority is solicited to issue Purchas€ Order to the Qualilied
Bidder U/r Sh.hdrwrz PvT LTD, and accordingly releas€ of payment. Further details are as

follows.

Palanent will be released as per Agreement.
Submitted for approvel please.

M. Rashid Mcmon
VPI / I.T Div

EXPEIIDITI'RE COT{TROL AUTHORITY

9t/*

To: Expcndlturc Cortrol Authortty

5. No Item Unit Cost QW Total Amount With all taxes

1 computer servers with SS0 Rs 9,435.000/- 1 Rs 9,435,000/-
2 Computer Servers Rs 4,777 ,108.751- 4 Rs 19.108.435/'

Total Rs 28,543,435/-

zcchsa.i-u!Haq
SVP-l/l.T Div EVP ActinS Head of I.T

tlrEc & Dc.ttD.tton Comm€nt / R€comm.rdrtton r"f.'I
Dilshad Hussain Khan
CFO'Mcmbcr &,g)!"
Arshad Abbas Soomro
Hcad ofAdlniD-Membcr ,2.,,%-
M. Salcem Shafli
Hcad of Operatiors,Mcmber wv^--n cr[/\, ;294,\\"v\
Baqir Hussain
Hcad ofHR-Mcrnbcr -<aIIlB--=.-
Syed Asssd Ali Shah
Dcputy CEO-Membcr ->; t,1 )
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Njl!: acco.dhtly,iolng l!ro!8t lh.T.ctDisrvFl[tncLl.vrh.do! ctlt rl. Lld dow! l! ll.l.!d.rdocrD.tl,
M/r sbr.lrr, tt'T LTD L ll. oorl rdv.rLtour bld.!il t.... E.oDr..d.il fo. supply lt llrltu..llo. olCo!Prl..
s.n.'' tl lll Op.rtLt S}ll...

M.0b.r' - Pr!.rn-..i CooElil..

(I,f. DiLh.d Hundn Kh&) Odcf fb.nd.l Ofrc.' - EW - Ch.irFro

(Mr. Adrd Ahb!! Soo(rv!) Hc.d of^dminilrlioo-SvP.Mcmb.r

(Mr. Syrd MuhlrnnEd Aq6.l) Cticf Mu.scr, IDBL, KHI -AvP - MdtD.r

Aid lirlu.lio. L..on
SrDDlf /t l.r.!lltrb! olCooD.l.rS.d.n tl'iii OD.nli.! S$r.o.

I NEcof PMqnr A,3rE!
sNDB/C0XJADMIN/ID/l,l r r4024

l SoDDli & lrrrtll.rb. otConDur.. S.n.n tl lrh OD.rtl'! S\tr.o.
.t Sii.lc Si.!. OB EnvcbD Biddin! PD..du!!

,
SPPM BILL HO|SnNG: €?ADSS2a l0a0fl0 Erpits rdh,r, Sind[ Eqils'.
D.ltt &a!.. (29/10/202t)

Torol Bid DdummE Sold 02
,1

02

lt Tchnidl / [_in&.iol Bid O@in! Dorc l5ll1/202a Tim.: I100 HouB

No of Bid T((hnillly QudifEd 0l
t0 Bid(, R.id.rl 0

S Corr Olftnd b, Btdd.t

lt 299r$ror-
I l I ,

1 PvTLTD, Rr28.t4l.4l5^ Or.lifi.d Bidd6.

R, I .a0o,ttY.
&..9r.d 6.rq dr Mort

2 k2t,630.,r2?/. Dii{udiI.d.
Eligibilitv Crncrn Nol
Fulfillcc
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oldder/oEM Ellglullty ott€.la:

The contract will be awarded to the successful Bldder whose bld will be found technically comdiant

and has offered the towest aost and emerged as most advanta8eous bid. Proposed Bldder mllt quallfy

follo,ving crlteria:

!4tllrlelrrttrceEEloe
(Mr Dilshld Hussain Kh!r!) Chi.f Firuncial Offic.r - EvP- CtEirpctson

(ArstEd Abb4e Soomro) Hcld of Administrslion - SvP' M'mber

(Mr Sycd Muhsmmad Aqccl) ChicfManagcr, IDBL, KHl, AVP- Membcr

1

Brdd.r mun b. r.86rered w,th lh! l.cdr.I.r a6d S.L! l.r oepanmdt and mltt
apo€ar on rh! A.tre T!rp.F. 16l o( l8R.

l
SiddfiA .lt r.. b. .ffi.@r.t (Of.v) o. .. .(Jt lo t d ,.n .. oa ttp O€M i'
tr!6 r

l

BG;A;',,. ., A.""tl Ir."o,,, o, .t L.st Prn 1@ Mihoi in th! Ln rh.E 103)

Iroft'.|v.xr. Aldn.d F6.no.l rtro.B slt 9.t runtt lo ba $b6'n.d sth lll
doo6.l.

Eldde/OEM orooGed iotunon must bc d€plovd n.l 1..{ On. (02} .ohm.tcitl Srnk'

5 otM nusl h.w hed . orer.nc. i. P.tEt.^ lo. th.l.n to. (r0)v€.c.

6

P,.td.r mo3l hiv. ructrstirlY drL On (Ol) d.dormanB 6( t.itt a.d $lulin h

7

Elddd musl h.'/. . t ttt .lld .uPro( dG! h n hIt th,.. (G}) m.o. dtit ot Ptld'n

8
m m,rr,rdE bt ddtLd h vrv pemmrrt scmt'rocmma( o' P'lv.t.

9 Iha bd(hr nosr bmn .n oEM .uoofir.n . l.nc. fo. th't ltr.tft 9r6(ur.ftlnt- ,d
10 Quorid ioLno. hutl h.w an ..d of lrl. b.Yoid fD. (05) Y. .r $. tm. ol subm'eton

It Bdde. munb€rn rel.vant lI buln.ti ,.c. lalt nv.l05)ve.6.

1l
Bdd.r 6urr 9rDtd. .fiLi.a io.n OEM to hn .c.,. p..tt i^ t !!r.n tnh lour (0'l
hou6 d.ll..ry commnm.ln ln,nlo ciu.. o, Xltxr ? 

-

',/^-*' c-

S.

Financa Div
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Udd€r/O€M ElEiulltY Crtterla:

The contract will be awarded to the successful 8rdde. whose bid will be found t6hnlcally comdiant

and has offered the low6t cost and efnel8ed as most advantageoui bld Propoied Eidder must quallty

following citeria:

tu
Fi.!.rrc. DiY

"k
S. Z..sl$ Ul Haq

lT Div

M.6b.r - Prsr reoalt CoDdltt"'

(Mr Dilshrd HrBlsin Kh.n) Chief Financial offic!' - Ew' ctt'irFBon

(AEhad Abb&s soomro) H'ad of Admini$rrion - svP' Mcmbcr

(Mr S,'cd Muhat rud Aqcd) ChicfMr'[8rt' IDBL KHI' AvP' Mcmb"

1

!dd!r mutl b. ,a6in..!d rnh dx tlt'!'n' Ta 
"d 

s.l.t Ta tl4'inrnt ..d mulr

.9F|. c! th. Lt v! Idci.r L6l ol tlf,
!dd..n r.tdt.t .ffi.dt.trioaM)d..rdlotr.dPll!!'rotth'o€i'h
r.&ra

3

EefiinE ." 
^.i!.r 

rurio,!' ol n h.n ,(r l@ Mihoi i. th. l.i lk!' Io3)

ll..r&.1 y.s6. Audn.d thJlo.l r!p..t5 or Tu itat ri.nta to b' 3l,brnrn'd rtlh ih'
dlffl

ldd..rotM Floc.d lofrtoll mld b. d.rlot/td h .t L..t O!. 102) 'Ddntd'l 
lri16

5 olM mu'r h.v! h:d . p..*nc. in P.l!i!l1l!11::11q9U:=
&d!,!r mqn hr€ trrcte$tulY (bt O (0t) d.gbrrnoB d xntr r{ toliltbn '

&dd.. osn ht\,! . slrvlc. .nd tltPo.t oftc! 6 n E n th"€ (03) nt or olr'i o( P'bn"
,ndudn! i.rxh'.

8

Cdir.-t ,n;a b. bim b/ ..t !oc."r"t ihFSo'r.ma!, o' Pdr'i'
orraauatbn.

,l<'
9 Th€ bidd.. nui tlbmit :n OEM eutho.jr.tE Ln.' to' thl! sP!c'( pre!"m'nt'

l0 ouorco rart,on mun t'r"c :n ..{ oa lf. b.Yo.d nw lo5} v!.r .l lh. !m' d 3t'unEs'o''
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1.

t1:- l;:t..jii:i l:,J -1' !fl:jj; l.

NBP-0002-2502120006582951 GoS-KHl-EBAT95DDDEDBCDFC

Rs 99.903/-

ilil I ilt tfliffifi ilfiilt iltfrt I il ilt lilll

- N o n-J ud icia I

contract'15(a)
Sindh Eank Limted [365401j87]

Shahnawaz Pvt Ltd 1071208181
Ahteshamul Haa [42201 3644428 5]

Shahnawaz Pvt Ltd [0712081111

12.Feb.2025, l2 15:18 Pr,4

202589284887A740

Ninety Nin€ Thousand Nine Hundred and Three Rupees Orly

''oi crn vtr ry your e Strmp pap€r by scrin ng thc QR codc or onLrne at www estarnps.gos.pk ueng lhc'V€ification Thrcugh Web'option.

AGREEMENT

This a8rccment is made at Karachi on this

BE TWEEN

SINDH BAN( tlMlTED is a banking company incorporated under the la'vs of Pakista!1, havirrg

its Head office at Address: 3'd Floor, Fedetation House, Abdullah Shah Ghozi Road, CIitto,1,

Karachi. Hereinafter referred to as "SlN0H BANK".

AND

M/s. Shahn3war (Pvt) Limited is a Private Limited compahy, having its office

19, west wharf, Karachi, l)dkistarl (Hereinaftcr referrcd to as)

"M/s. shahnawar (Pvt) Limitcd".

WHEREAS M/s. Shahnawaz {Pvt) Limited has rgre.(l to providc Sci . rrr:, io il^it)il
ihe tendc. dated I5/Novcrrbrr/10.'.1.

All terms and conditions of thc tendcr Cocuments and approved proposai \r'ill rL'niaill fiait ol

t his agrccment.



5. No Unit Cost Quantity 1 rotalamountwith.lltaxes

01 ComputerServers with 5SO 9,769,153.00 01 R 9,769,153.00

a2 computerServers 2XR 4,693,570.50 04 R ta,774,ZaZ.OO

P(R 28,543,435.00

The detail of the Equipment is as follows.

Terms & Conditions:

1. The "M/s. Shahnawaz (ht) Limited" will provide performance recurity in the form

acceptable to the sindh 8ank. for the 5% of the order value for the period of one year from the

date of Submassion of performance security. ln case "M/s. Shahnawaz (Pvt) Limited" does not

fulfill its commitments, the Sindh Eank reserves the right to enforce performance sccurity.

All terms & conditions of the tcnder documents arc part of this agrccment.

2. The "M/s. shahnawaz {h^) Limited" shall suppiy Goods as per specifications and upon thc

recommendations of the Technical / Standardized Committee appointcd by thc Sindh Bank

within -!Lweeks from the date of receipt of the Purchase Order'

3. The Sindh Bank will have the option to enforce the performancc bond on happening of any

one or all of the following events.

a. lf the "M/s. Shahnawaz (Pvt) Limited" fails to deliver thc Goods as pcr the a8reed

Schedule.

b. lf the "M/s. Shahnawaz (Pvt) Limited" fails

Tcchnical Committee the inspection will be done

delivery of goods and proceed fo. payment on the

c. lf the Goods supplied by the "M/s. Shahnawa2

Sindh Banks requirement which is installation and

0ata Center.

ln addition, Sindh Bank will have the option to cancel the order and offer the same to the next

lowest badder.

4. The "M/s. Shahnawaz (Pvt) Limited" is obliged and bound to replace any, or all parts broken

or damaged in transit at his own cost and risk and shalldeliver allthe equipmentt in good and

sound condition.

5. The warranty of the equipment is three years comprehensive onsite from the date of
delivery.

6, The warrantv will bc cffective while the Goods remain in the promises o, thc Sindh Ba,rk and

the 5i.dh Bank will not be responsible to scnd the equipment to thc "M/s Shahnawal (Pvt)

timited" site. ln case, however, any portion of the equipment is rcquired to be shrft,rd to "M/!.
Shahnawaz {Pvt) Limited'site, "M/s. Shahnawaz (Pvt) Limited" will providc cquivalcnt backup
during the warranty period.

7. The "M/s. Shahnawaz (Pvt) Limited" will provide 36 Month Principal Back Warranty to covcr-
Advance Hardware Replacement, 24x7 Technical Assistance, Software Updates & patchcs &
Support. All parts are locally available in Dell Depot located in Karachi/ Lahore and tslamabad.

The "M/s. Shahnawaz (Pvt) Limited" also undertakes to bear all kinds of taxes i.e. Stamp
Services Charges/Professional Tax / Sales Tax lnvoice, lncome Tax, Zila / Octroi Tax lil

to get the Goods inspected by the
by lT Team within one week after the
acceptance of deliverV order.
(Pvt) timited" fails to perform as per

power on o[ cquipmcnt in Sindh Bank

and all other incidental charges, etc, up to the placc of destination.



9. The Sindh Bank reserves the right to Test/Check the equipment to ensure that it is provided

as per the specification in the tender document. For any discrepancies, Sindh Eank reserue the

right to forfeit the full security deposit/ cancel the order for the supply and bring the "M/s.
shahnawaz (Pvt) Limited" on a blacklist of sindh Bank forever. The decision of the Sindh Bank

shall be finaland binding upon the "M/s. Shahnawaz (Pvt) Limited".

10. ln the event of a default on the part of the "M/s. shahnawaz {Pvt) Limitcd", in the
performance of any condition of the contract and if such default is not rcmedied within 3 days

it shall be lawful for the Sindh Bank to enforccs full or part oI the Earnest money / Performancc

Secu.ity and or cancel the whole part of the supply order with "M/s. Shahnawa2 (Pvt) Limitcd"

and the decision of the sindh Bank will be the final and le8ally bindinB on the "M/s. Shahnawaz

(Pvt)Limited".

11. Proportionate payments against the supply of equipment will be made within Thirty daYs

from the equipment delivery date.

12. Delivery will be made by the "M/s. Shahnawaz (Pvt) Limited" at different locations

prescribed by Sindh Bank without any extra delivery charges from sindh Bank.

13. ln case of failure to supply the requisite within 7 working davs after the delivery timc, as

described under clausc no 2 of this agrccment, Rs.5,000/ pcr day may bc char8cd by Sindh

Bank from M/s. shahnawaz (Pvt) Limited.

14- The term oI this agreement shall be for the period of 3 years, commencinB from the datc of

signing of this agreement. Extendable every year after the mutual written consent of Partics

15. CONTIDENTIALITY

i. Contidential lnformation, For the purposes of this Agreement, the term "Confidential

lnformation" shall mean any ihformation that comes in possession ol M/s' Shahnawaz

(Ptd) Limited on and its personnel during the normal course of business / Services shall

be the property of the SINDH SANK at all times and/or any of the SINDH BANK'S

communications, whether in oral, written, graphic, magnetic, electronic, or another form,

that is either conspicuously marked "confidential" or "proprietary," or is known to be

confidential or proprietarY, or is of a confidential or proprietary nature, and that is made in

the course of discussions, studies, or other work undertaken shall bc kept confidcntial by

M/s. shahnawaz (Pvtl Limiled.

ii. M/s. Shahnawaz lPvt) Limited
confidentaality obligations with regard to all the information and affairs of its customers

Therefore !!bJ!bgb!g![!1 jE4llhilglL shall not disclose any data, information, or other

affairs of SINDH BANK'5 customers which may come to the knowledge of -!!h-l5hqb!!]!4(hn) timited in providing the above services. -!!lb-l5lah!!!!e!-. jPlUllhllgd shares the
prior arrival list of employees with a copy of the undertaking signed for maintenancc and

support.

iii. ln the event of a breach of this clause, M/s, Shahnawaz (Pvt) l"imited shall be liable to pay

damages to the sINDH BANX and indemnifies against any injury arising out of any breach of
this agreement by the SINDH BANK.

acknowledges that the SINDH BANK is under strict

This clause shall also survivc after tcrmination of this Agrccment.

ln the event of any misreprescntation, whether ldcntificd at thc time of delivcry or
subsequently, where the hardware is found to be a replica or of tnfcrior performancc grade
compared to the agreed specifrcations, Sindh Bank reserves the right to claim full recovcry of
allassociated expenses as the terms outlined in the agreement.



16. IN D€M N IFICATION.

M/s. Shahnawaz (Pvtllllqtell(the "lndemnifier") agrecs that it shall indemnify, dcfend,

and hold harmless the SINDH BANK and its parent, subsadiaries, affiliates, successors, and

assigns and their respective directors, officers, employees and a8ents (collectively, the
"lndemnities") from and against any and all liabilities, claims, suits, actions, demands,

settlements, losses, judgments, costs, damages and expenses (including, without limitation,
reasonable attorneys', accountants' and experts' fees) arising out of or resulting from, in

whole or in part: (i) any act, error or omissaon, whether intentional or unintentional, by the

lndemnifier or its officers, directors, employees, or sub-administrators, relatcd to or arising

out of the busaness covcred by this Agreement, or (ii) an actual or allegcd breach by the

lndemnifier of any of its representataons, warranties or covcnants contained in this

Agreement (including, without limitation, any failure ol lndcmnifier to comply with

applicable local, state, provincial or federal rcgulations concerninl lndcmnifior's

performance undcr this Agreemcnt).

This clause shall also survive the terminataon of this Agreemcnt

17, Ensuring Access to SBP

M/s. Shahnawaz (Pvt) tirnited and SINDH gANK will ensure that the State Bank of Pakistan is

provided with necessary access to the documentation and records in rclation to the

outsourced activities and the right to conduct on-site to M/s Shahnawaz (Pvt) Limited, if

required.

18. Termination ot Agreement by the Sindh Bank:

' lf the M/s. Shahnawaz (Pvt) Limited, in the iud8ment of the Sindh Bank, has engaged in

corrupt or fraudulent practices in competing for or in executing the Agreement

- lf, as the result of Force Majeure, the M/s. Shahnawaz (Pvt) timited s unable to pcrform

a material portion of the Servrces for a period of not less than thrrty (10) days; and

- lf the Sindh Bank, in its sole discretion and for any reason whatsocvcr, dcctded tc'

terminate th is Agreement.
- lf issued two (2) warnin8 letters /emails by Sindh Bank ttd for the unsatisfactory current

performance of "M/s. Shahnawaz (Pvt) Limited".

Notice:
- Any notice, request or consent required or permitted to be given or made pursuant to

this agreement shall be in writinS. Any such notice, request, or consent shall be deemed

to have been given or made when delivered in person to an authorized representative

of the Party to whom the communication is addressed, or when sent to such Party at

the given address.
- A party may change its address for notice by Eiving notice to the other Party in writing of

sr-rch change.

- The "M/s. Shahnawau (Pvt) Limited" will not assign its iob to anyone, cxcept with prior

written permission from the Sindh Bank.

19. Authorized Representative:

Any action required or permitted to be taken, and any document requircd or permitted

to be executed under this agreement by the sindh Bank or the "M/s. Shahnawaz {Pvt)
Limited" may be taken or executed by the authorized officials.

20. Goods Faith:
The Parties undertake to act an good faith
agreement and to adopt all reasonable
objectivcs of this agreement.

21. Conflict of lnterest:

with respect to each other's rights under this
measures to ensure the realization of thc

Sindh Bank's intercsts paramount,
strictlV avoid conflict with other

The "M/s. Shahnawaz (Pvt) Limited" shall hold the
without any consideration for future work, and
assignments or their own corporatc interests.



22. Anti-Monev Launderint Requirement:
"M/s. Shahnawaz (Pvt) Limited" acknowlcdge that thcy do not violatc rnv

statutory/prudential requirement on anti'money laundcrinB or rccord_kceping

procedure as per existing laws/rules and regulations of locals as well as foreign
jurisdiction-

23. Governing Law Jurisdiction
This Agreement shall in all respects be constructed and be govcrned in accordancc with

the Laws of Pakistan and both the parties i.e. THE SIN0H BANK and "M/s. Shahnawar
(Pvt) timated", hereby submit to the jurisdiction of the local courts in Karachi in any legal

proceedings and as regard any claims or matter relating to this Agreement.

24. Force Measure
Neither party shall be liablc for any failure to perform or observc its obliEatlons under

this Agreement if such failures or dclays arc caused bY acts of God, wars, riots, strikes,

accidents, explosion, firc, shortaBe oI labor or matcrials, lnbor d sput(]s, Sovcrnmcnt
restrictions, or any other cause bcyond its reasonablc control. ln tho event of thc

occurrencc of any of the fore8oinS, the date of performancc shall bc deferrcd for a

pcriod of time equal to the time lost by reason of thc delay. The affected party shall

notify the other in writing of such events or circumstances promptly upon thcir

occurrence,
25, Settlement of Disputesl

The Parties agree that the avoidance or early resolution of disputes is crucial for smooth

execution of the Agreement and the success of the assignmcnt. The Parties shall use

their best efforts to settle amicably all disputes arising out of or in connectaon with the

Agreement or its interpretation-

lf Parties fail to amicably settle any dispute arising out of or in conncction with thc

Agreement wathin (10) days of commencement of such informal ncSotiations, the

dispute shail be relerrcd to arbitration of two arbitrators, onc to ba appolntcd bY cach

party, in accordance wath the Arbitration Act, 1940. lhc vcnuc ot arbilration \hn11 bc

Karachi, Pakistan and proceedings of arbitration shall bc conductcd in tnglish.

26. Obligation of the Contractor:
1. The M/s. Shahnawaz (Pvt) Limited shall perform the serviccs and carry out their

obligations hereunder with all due diliSence, efficiency, and cconomy, in accordance

with Benerally accepted professional standards and practices, and shall observe soLlnd

management practices, and employ appropriate technology and safc and effcctivc

equipment, machinery, materials and methods. The M/s. Shahnawaz (Pvt) Limited shall

always act, in respect of any matter relating to this Agreement or to the Services, as

faithful advisers to the Sindh Bank, and shall at all times support and safeguard thc

Sindh Bank's legitimate interests in any dealing with Sub-Supplicrs or third Partics.

2. lf the obliBation of the warranty period is not mct or delayed, thc repair, etc

requiremcnt on this account will bc carried out by thc Sindh Bank & thc billed amount

will be dcductcd from thc performance sccurity/ opcominS paymcnt duc to M/s.

shahnawaz (Pvt) Limited. Risk & subsequent cost to this cffcct if an\/ will be th. liibility
of the "M/s. Shahnawaz (Pvt) Limitcd" and any subsequent expcnses on the equipmenl
will also be borne by the M/s. shahnawaz (Pvt) Limited.

27. Extension ofTime:
- Any period within which Party

task, shall be extended for a

unable to perform such action

shall, pursuant to this agreement, complete any action or
period equal to the time during which such Party was
as a result of Force Majeure.

@
Taxes and Duties

The "M/s. Shahnawaz (Pvt) Limited" and its Personnel shalt bc liable to pay such direcl
or indirect taxes duties, fces, and other impositions lcvied undcr thc Applicable Laws,
the amount of whrch decmcd to havc been included in Cof:.ni:l pricc



29. Support Escalatlon Matrix:
For timely addressing of complaints given support escalation matrix will be utilizedfiollowed:

30. Approved SCOPE OF woRK / TECIINICAI- SPECIFICATION

tEvE!1
Name/Designation
(support staff)

Mr syed TahirAli
(Manaser support)

First complaio it lhe cal is nol resolved "within
rPecified respons€time"
(2a ho!rs)

IJhrr J ilr\h.rhf,rw.., td {om

o3l1l9968lL
Mr. Shaleel xidwai (Sr. Manager
support)

Email

cell

LEVEL.2

Name/Derignation

lRegional
Head/Manaser/GM

Second complain, ifthecallis attended within
"Specified Response Iime" and not attended / or
lhe problem still unresolved even after
complaininSat Levell
(a8 hours)

Emaii shakeel.qidwai@shdhnawazltd.com

cell 0334 3129070

LEVII.3

Third complarn, il lhe cdll ls att€nded within

"specified Response Time" and not attended /or
the problem still unre5olved even aficr
complaining at Leve 2

Name/Designation
(CEO ofthe firm) - -_
Landline Phone

Email __
Cell

I Mr. Kashif Niseer (Un't Head

I Technology servrces) __
t,__
I Naseer k.th,l@thah^rwazltd.com

I orrz oaorreo

!ry!.ig$!oty,1
Scrvcr (DDI,L PowcrEdgc R760xs)

ll!\.lJrrit 2U Rack mount with 16 x 2.5inch HDD baysor bcllcr

2 x Intel@ Xeon@ Gold 5415+ 2.9G.qcll6f, l6GUs. 22.5M Cachc.
't urbo, ttT ( I s0w) DDR5 4400

Mcn('rl 8 x avlcll RDIMM,48{)0MT/s l)ual lttrnk

I]otn 1) i!cs 2 x 480G8 SSI) SATA Rcad lntcnsivc 6cbps 512 2.5in Hol'plug AG

Drive.
I I)WPI) dn ll:rrdw.rrc RAID l_

'll,M 2.0 or hiShcr
'liuslcd I'lrrlorm
Module

IlJnll)i\k
7 r 7.68'lR SSD SAS Rcad Inlcnsivc I2cbps 5I2c 2.5in llot-l'lug
.ACDrivc SED. lDwl'l)

Nelwork
aroadcom 57.116 Dual l'orr
Ilroadcom 57414 Dual I)oft

loCbE BASII 'l Adapler. OCP NIC ll.0
l0/25cbll Sl1'21,t Adaplcr,ItIc Low lirofilc

ItAII) Conlroller PI1RC II755 SAS

Powcr Supply 2 r tlor plu8.I'o crSupply Fully Redundrnt (l+l).s(X)w. Mixed Modc.
N,\l]

Servcr Managemcnt
Highesl rcmote managemcnt, monitoring and confiSuration soltwarc
liccnse wilh mnnagem€nt h dwarc (il)R C linlerprisc liilion)

Opcrating Sysrcm
windows Scrvcr 1025 Shndrd l6 (:{,rc I-i(cnsc I';r(k ol-l

R..k Rails

I ycrrs l4 x 7 comprchcnsilc sn 'rnl! wilh on silc supu,rlp l\ rnd

Ibour hIUk h\ hlrdt\Jl,r principlc l)llrrr 1'r;n!iprl I ol:M Il,rrr!ln!r rcr

_ _ ) l'l!,1"j1 ill:!ry11( lclhoiclr& IIi,,rt\irrc)

ItJck R.rils l.ia!k mounling kir rk)r! tLirh.lhlc m$rir!.nrenl arm

Ila^l



S€rv€rQly:4

scrvcr (DELL PowcrDdsc R760xs)

llnsc Unil 2U Rack mount with I2 r 3.sinch HDD bays or bener

2xIntcl@XeonoGold5415+2.9G.8C/16'1.l6(;'lvs.22.5MC,rchc,'turh),II'l'
( l50w) t)DRi-1{{x)

Mcmory It x 6,1(ill RI)IMM.lli{)llM-Us l)tlrl RInk

lntrn I)rirc\ 2 x 4li(nB SSI) SATA Rcad Inlcnsivc 6(ibps 512l.5in lilcx llay A(; l)rivc. I

I)WPI) _

'IPM 2.0 or highcr
'l rusled Platform
Modulc

llrrd Disk 5 x l21 B Hard l)rive SAS IStr l2cbps 7.2K 5 I 2c 3.5in Ik)l'l'lug. AC Drivc

Rroadcom 5?416 Dual l,on lfflbll BASIi l Adaprcr. OCP NIC 3 0

Broadcom 57414 DualPon I0/25GbI'l SlI28 Adap(cr. PCIc I-ow l}ofilc

I'ERC H?55 SAS Froot

2 x Hot-plug. l'ower Supply Fully Redundanl ( l+ l). 80OW, Mixcd Modc, NAIr

Highest remorc managcmeflt. moniloring and contiguralion software
liccnsc with manaSemenl hardw.lrc (il)RAC llnlcrprisc Iilition)
window\ Scrvcr 2025 Standard l6 (i)ru l-iccnsc l'rck OLI'

3 years 24 x 7 comprchcnsive warranly wilh on silr support p ls and

labour back by hardwarc principlc Direct I'rincipal ( ollN4 Mrnulirclurcr )

inrinccrina Suprxrl ( lechnic l & Il.ri l$xr.)
Iaack Iiuils tt .k llx)unling kil nl,,n! !virh rrhl( inrLnr:.rNril rrnl

Scrvcr lionl Ilczcl!

Quoted hardware solution must have an end of support lite beyond (05) years at the time oI
submission. Delivery Time: Within 14 Weeks

Keeping in view the strategic importance of the said prolect, Shahnawaz (Pvt) Limited has

received a special promotion from the respectave OEM/principal, based on it, Shahnawaz (Pvt)

Limited intends to pass on the special promotion to Sindh Eank as a Eesture of Soodwill (addinB

Four SSD hard drives with specification 960 GB SSD SATA Mix Usc 2.5 inch Hot plug Hard drive
(3 DWPD).

Refer to the approved solLrtion along with Tcrms and conditions submittcd in
Technical/tinancial Proposal dated 15 Nov 2024 (Rcf: K818 24553 Vcr: 0l)ior Sindh Bnrrk

approved technical BOQ.

--

opcrating System

Itrck ltril\

]



ln witnesses hereunder both the parties have set their hands on the day and year above first
mentioned.

M/s. Shahnawaz (Pvt) Limited
Retistered Address:

19, West Wharf, Karschi - 7{000

Sindh Bank Limited
Registered Address:
HEAD OFFICE Fede.ation House

Abdullah Shah Ghazi Road, Clifton,Karechi.
n

r,r. 
", -LtdZ-Al7.LI-82-

cnrc, 42-tor-9trrtt8- 3

Name:

cNtc:

Mustafa Zefar

42301-6854037-1

Signature:

Title:

Signature:

rii,et llta,: lT. &\
oate: l - ot-)ot{

Witness:

Date: tloT-2025

Witness:

Namei Atioue Tahir n"'", 9u-F 2orgr4 p- o, -H @
cNrc: q2lo, - l?aqq'?S-a
Signature:

ritr", 9.rP f -T-Account Manaser

Account Manaser

CNIC: 42101-5819

I

Signature:

Title:



SHAHNAWAZ (PVT.)LTD.
PO. aor 4766.
te, west WiI EGRITY PACT
KARACHIT,(000.

ann",,,JIffi , l3i:ill 3i3l33li"''^""
Ema tkht6nt@shahnawazhd.com

Dcclomtlon of l.ccs, Colrmirsions lrd |trokarsgc ctc Payrblo by the
Supplicn ofScrlircs I,ursulnt lo Rulo S9Slndh l,ublic l,rocuremclt Rul(5
Ad, ml0

lshdhnawa, (hl) I-rdl hcreby dc.larcs rhar ir has not obraincd or induccd rhc
Procurcmcnl ofrny cont.acr, right, intcrqsr, priv,legc or othcr obliSalion or bcncfir from
Covcmmcnl of l)akistan (GoP) or any adminislrarive subdivision or agcncy rhcreof or
rny o$cr cntily owncd or conrotled by ir (coD rhrouSh any corrupr busincss practice.

WrthoLrl hmitin8 rhc gcncrEtity of thc foregoinB. Jshahnawaz (l,vt) Lrdl and wananrs
lhat it hns [ully dcclarcd (hc brokcragc. commission. lces ctc. paid or payablc ro anyonc
cnd nol givcn or agrccd lo givc snd shall no( givc or agrec to givc to anyonc wirhin or
oulsidc l'akis(an cirhcr dircctly or indircctly rhrough any natural or juridical pcnon,
lnclu0rnS lts allrliarc. agcnt. associalc, broker, consultant, director, promotcr.
sharEholdcr, sponsor or subsidiary, any commission, Bmrificalion, bribe, find;r's Ie€ or
kickbrck. whcrhcr dcscriM as coNululion fee oi orherwise, wirh rhe obje.t of
obtaining or indrrcing thc procurcmcnr ol a contracl, righl, inleresr, privilegc or orher
obligalionorbcncfil in whatsocvcr form from Col), cxccfr r]raL whichhas beci exprcssly
dcclarcd purua hcrcro.

[Shahnawaz (Pvt) Lrd] ccdific\ lhal il has madc and will make full disclosurc of all
agrccmcnts rnd inangcmcnls with all pcrsons in rcspcct ol.or rclarcd to thc lransaction
wrln UoP cnd has nol hkcn any action or will nol lakc any acrion to circumvcnt thc
aDovc occlaralron, rcprcscnlarion or warranry. lshahnawar (pvr) I_rd) acccpL\ full
responsibiliry and srricl tiabitiry tor making rny falsc dcclaration, noi makins full
olscrosure. mrsreprcscnting facrs or laking any acrion likely to def€at the purpor" o'f rhi.
dccraratron, rcprcscnlalion and wzrrranty. h aglees $at any cont act.;ieht. interest
pflvrtegc or orher obligation or benefir obkined or procurcd as aforesaid siali. without
prcjudicc !o any oficr righr and rcmedies availabtc to Gol unacr any taw,;;";;
other instrurhcnt, bc voidable ar the option ofGop

Norwithslanding any rights and remedies exercised by Oop in this regard, [Shahnawaz(Pvt) I.tdl.agrces to indemniry Cop for any loss o. auinug" in"ur..l i-1iio;;;;;i
Irs corflrpt Duslness practices and furder pay compensalion to Gop in an amountcqrrvalent lo ten timcs Ue sufi of any commission. gratification. bribe, finacts fec o,xrcxoac|( grvcn by ljhannawaz (pvo Lldl as aforcsaid for tfie purmse of obtainina ..
11,-::,e_i:"!yl*r:"r ofany conrracr, righr. ineresr. privilcge or other obrigaiioi oiocncfir rn whatsocvcr lorm from Gop

Name: Mustsfa Trfar

NIC No: 42301-6E61037-t

lshshnrw.z (Pvt) Ltdl

Signaturc:

(05r)2@560t-4
r.ri (o51 ) 2605605

{051)5r66N2r29 {091}t175694,
57755!,t,527r92t

(oal)a55578ixi
r.. {oar)85127m

r* (o5r) 5t66slo


